
 

Co.Reg.No.:193200032W 

Revision of Hardware token pricing from 1 Oct 2021 
 

Dear Valued Corporate Customers,  

 

With effect from 1 Oct 2021, the hardware token fee will be revised from $20 to $50. 

Customers are encouraged to switch to digital token (OCBC OneToken).  

 

Please complete the Apply and Manage OCBC Velocity Form and submit it through 

one of these options  

• Email: Use the email address linked to your OCBC Business Account to 

email us at bizupdate@ocbc.com. 

• Mail: The address can be found on the Form. 

• Any OCBC Bank branch (except FRANK Stores and Premier Banking 

Centres) 

 

We will process your request within 7 working days of receiving the Form. 

 

Thank you for banking with us. 

 

https://www.ocbc.com/iwov-resources/sg/ocbc/business/pdf/forms/ebanking/velocity-apply-manage-form.pdf

